
Reception/Office Hours
Mon-Sat 9.00am to 6.00pm / Sunday 9.00am to 4.00pm

Check-In/Check-Out
Check-In: After 2.00pm / Check-Out: Prior to 10.00am

CABINS
All accommodation is to be left clean & tidy, dishes washed, 
rubbish emptied, fridge/freezer emptied. An additional 
cleaning charge may apply if cabins take longer than the 
allocated cleaning time.

Refunds
No refund will be provided for early departures

Speed Limit
All vehicles must adhere to the 8km speed limit. Any 
vehicle caught speeding the guests may be asked to leave 
immediately. NO REFUNDS

Quite Time
Please keep noise to acceptable levels at all times. Quite 
time is from 10.00pm until 8.00am with all outside music, 
tv’s, radios etc to be turned off. Noise from inside caravans, 
tents, cabins should not be heard from outside.

Children
Parents/Carers are responsible for the behaviour of 
children in their care. Children under the age of 12 must 
be accompanied by an adult when using the Pool or 
park amenities. Management takes no responsibility for 
unsupervised children in the park.

Pets
Pets are permitted with site bookings, THEY ARE NOT 
PERMITED WITH CABIN BOOKINGS. All pets must be 
kept on a leash (except when in the off leash dog area) 
Owners are to clean up after their pets. Pets are not 
permitted in any park building or pool area this includes 
amenities and camp kitchen.

Pool/Playground
Children under the age of 12 must be supervised by an 
adult at all times when using the pool. No Glass, smoking 
or pets are allowed in the pool/playground area’s. Only 
guests staying at Wangaratta Caravan Park are permitted 
to use the pool. If you have visitors using the Pool 
management reserves the right to evict your visitor and you 
(our paying guest) from the Park.

Behaviour
Any behaviour that is deemed offensive or abusive to other 
guests or staff will result in you being asked to leave – no 
refunds given

Smoking
Smoking is not permitted in any park owned buildings, 
cabin, amenities block, laundry, camp kitchen or pool area.

Laundry
Washing machine and dryers are located at the amenities 
block. Washing Machines – $4 and Dryer $1 for 7 minutes 
– coins can be obtained from the office during office hours. 
DO NOT USE MACHINES FOR PET BLANKETS.

Visitors
All visitors entering the park must report to reception. All 
visitors to the park are requested to vacate prior to 10pm 
quiet time.

Fires
No fires are permitted in the park.

Vehicles
One car per site/cabin. Visitors and extra vehicles are 
required to be parked in the Visitors Car park. ALL 
VEHICLES TO BE DRIVEN AT WALKING PACE.

Bicycles
Bicycles are only permitted during daylight hours and to 
be ridden at walking pace. BIKE HELMETS MUST BE 
WORN AT ALL TIMES BY CHILDREN & ADULTS. No bikes 
allowed in Park owned buildings.

Security
CCTV cameras operate in this park. While every effort is 
made to keep the park safe we do request that you please 
secure items overnight.

WIFI
Wangaratta-CP-Guest-WiFi  
Password: freewifi

Local Contact Numbers
North East Family Medicine: (03) 5723 5455
Wangaratta Hospital Emergency Dept. 
24 hrs / 7 days: (03) 5722 5111
Police: (03) 5723 0888
Taxi 13CABS: 132227
Wangaratta Taxis: (03) 5721 8888

79 Parfitt Rd, Wangaratta 3677 
03) 57213368 
info@wangarattacaravanpark.com.au
wangarattacaravanpark.com.au

	 EMERGENCY PROCEDURES
In case of an emergency please call 000 
and contact the front office on  
(03) 5721 3368. 

Proceed to the emergency assembly area.

DO NOT ATTEMPT TO MOVE VEHICLES

Guest Information & Park Rules


